
METROPOLITAN FAMILY SERVICES powers families to learn, to 
earn, to heal, to thrive. Part mentor, part motivator, part advocate, 
since 1857 Metropolitan Family Services has been the engine 
of change that empowers Chicago-area families to reach their 
greatest potential and positively impact their communities.

to learn. to earn. to heal. to thrive.to learn. to earn. to heal. to thrive.

FAMILIES SERVED Metropolitan Family Services has more 
than 1,400 full- and part-time professional staff dedicated to 
providing quality services to families throughout Chicago, 
DuPage County, Evanston/Skokie and the southwest suburbs. 
Metropolitan serves 205,511 families and individuals as diverse 
as the communities in which they live, with 81% being part of 
the working poor or lower-middle class.

205,511205,511
lives powered
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Scan the QR code to support the 
work of Metropolitan Family Services 
by giving a secure gift online today.



HEADQUARTERS 
101 North Wacker, Suite 1700 
Chicago, IL 60606 
312–986–4000

EMPLOYEE ASSISTANCE NETWORK (EAN) 
101 North Wacker, Suite 1700 
Chicago, IL 60606 
312–986–4249

LEGAL AID SOCIETY 
101 North Wacker, Suite 1700 
Chicago, IL 60606 
312–986–4200

CALUMET 
235 East 103rd Street 
Chicago, IL 60628 
773-371-3600

Serving Beverly, Chatham, Englewood, Morgan Park, 
Mount Greenwood, Pullman, Riverdale, Roseland, 
Washington Heights, Washington Park, West 
Pullman and Woodlawn

DUPAGE 
222 East Willow Avenue 
Wheaton, IL 60187 
630-784-4800

Serving all communities of DuPage County, including 
Wheaton, Elmhurst, Naperville, West Chicago, 
Woodridge and Addison 

FAMILY SHELTER SERVICE OF 
METROPOLITAN FAMILY SERVICES DUPAGE 
605 East Roosevelt Road 
Wheaton, Illinois 60187 
630-221-8290

Serving DuPage County

HOWARD & EVANSTON 
COMMUNITY CENTER 
7648 North Paulina Street 
Chicago, IL 60626 
773-262-6622

820 Davis Street 
Evanston, IL 60201 
847-425-7400

METROPOLITAN PEACE INITIATIVES 
2100 South Morgan Street 
Chicago, IL 60608 
312-986-4301

Serving Chicago

MIDWAY 
3843 West 63rd Street 
Chicago, IL 60629 
773-884-2235

Serving Brighton Park, Chicago Lawn, Clearing, 
Englewood, Gage Park, New City, West Englewood 
and West Lawn

NORTH 
3249 North Central Avenue 
Chicago, IL 60634 
773-371-3700

5210 Main Street 
Skokie, IL 60077 
847-425-7500

Serving Belmont Cragin, Hermosa, Irving Park, 
Portage Park and Skokie

SOUTHEAST CHICAGO 
3062 East 91st Street 
Chicago, IL 60617 
773-371-2900

Serving Calumet Heights, East Side, Hegewisch, 
South Chicago and South Deering

SOUTHWEST 
10537 South Roberts Road 
Palos Hills, IL 60465 
708-974-2300

11560 South Kedzie Avenue, Suite 200 
Merrionette Park, IL 60803 
708-974-5800

Serving Blue Island, Robbins, Ford Heights, Posen, 
Harvey, Evergreen Park, Oak Lawn, Alsip, Hickory 
Hills, Chicago Ridge, Palos Hills, Orland Park, Tinley 
Park, Oak Forest, Midlothian, Merrionette Park

PROGRAMS AND SERVICES 
Metropolitan Family Services 
provides a wide variety of programs 
and services designed to strengthen 
families and help them realize their 
full potential. Service areas include:

EDUCATION 
ppowered to learnowered to learn

We prepare young people and 
parents for life-long learning and 
success, along the education 
continuum from the early years to 
primary and secondary school, 
through to post-secondary and 
the workforce.

ECONOMIC STABILITY  
ppowered to earnowered to earn

We equip strong, self-sustaining 
families with the tools to find 
and maintain employment, 
achieve financial literacy, and 
build family wealth.

EMOTIONAL WELLNESS
ppowered to healowered to heal

We encourage healthy and 
productive lives through 
counseling and mental health 
services, parenting and family 
support and older adult services.

EMPOWERMENT
ppowered to thriveowered to thrive

We help families stand up and 
be heard by providing legal aid, 
violence prevention, intervention 
and domestic violence services.

OPERATING 
REVENUE

OPERATING
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