


In FY 2010 we provided services to approximately 45,000 
individuals and   families and ended the year with a balanced 
budget. These two accomplishments are truly significant 
given the recession and state budget crisis. We couldn’t have 
done this without you – our generous donors, supportive 
board members and talented, dedicated staff. 

We are proud of the incredible outcomes we continue to 
achieve with the families we serve. Through your support, 
Metropolitan Family Services provides programs and 
services to help low-income families, many of whom have 
been written off by society, build safe and more secure 

futures. We help those with mental health problems move 
toward recovery. We help parents raise healthy children who 
succeed in school and help youth grow into responsible, 
productive adults. 

As an example, students in our Upward Bound program 
at Corliss High School, located in one of Chicago’s most 
dangerous neighborhoods, received more than $300,000 
in college scholarships this year. These are first-generation 
college students. Because of our work with the youth, their 
families and schools, we are helping them enter college and 
move toward a promising future. 

We also are pleased to report that Metropolitan recently 
received reaccreditation through the Council on Accreditation 
(COA), the premier international human service accreditor 
of community-based organizations providing social and 
behavioral healthcare services. For the first time we received 
an “expedited accreditation” and were highly commended 
for our excellence in programs and full compliance with 
more than 1,000 COA national standards.

TO OUR DONORS AND FRIENDS,
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“Challenges continue however we have the kind of history, talent and 
determination to work through these challenges to mobilize our resources and 

continue our mission of serving families.”

As we look ahead, we will continue our role as one of Chicago’s 
leading human services organizations. We have the history 
and expertise, the problem-solving capacity and perseverance 
to keep strengthening families and communities.

We will continue to implement effective business practices 
and efficiently use donated funds, services and volunteer 
expertise. We also continue our leadership role in the Back 
Office Cooperative. This collaboration of Chicago-area, non-
profit human services organizations provides efficiencies and 
cost savings for its members through combined purchasing 
power and consolidation of administrative services. In 2011, 
we expect to realize a $200,000 savings by outsourcing 
and consolidating our accounting services along with other 
member agencies. 

Once again we are partnering with the Boston Consulting 
Group (BCG) to review our current strategic plan and prepare 
for the next cycle. BCG’s expertise will help us examine 
new ways of doing business, expand private philanthropy, 
and deepen our partnerships/collaborations with other 
organizations, including potential mergers.

We’re excited about Metropolitan’s future and appreciate the 
extensive support and leadership within our organization. 
We are pleased to welcome several new young leaders to

our Boards and fundraising events. We are grateful for the 
support of organizations like the United Way, the Chicago 
Community Trust, and foundations like the McCormick 
Foundation, which provided $400,000 this year to support 
our core counseling services. We thank corporate and civic 
leaders Frank M. Clark, Chairman and CEO of ComEd, and 
his family as last year’s Family of the Year, and the Duchossois 
Family, including Ashley Duchossois Joyce, whom we will 
honor as the 2010 Family of the Year for their significant 
contributions to Chicago families and communities as well as 
their extraordinary leadership on our Board of Directors. We 
hope you share in our excitement and will continue to support 
Metropolitan Family Services.

Sincerely,

Richard L. Jones, Ph.D.		  Virginia J. Pillman
President and CEO		  Board Chair
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PROGRAMS AND SERVICES
Metropolitan Family Services provides a wide variety of programs and services designed 
to strengthen families and help them realize their potential.

COUNSELING 
Provides support to individuals 
and families challenged with 
personal, phase-of-life and 
transitional issues.

CHILD AND YOUTH
DEVELOPMENT 
Promotes academic 
achievement and social and 
emotional development among 
children, youth and families to 
foster their success in life.

VIOLENCE PREVENTION 
& INTERVENTION 
Provides services to address 
violence in homes and schools 
to keep individuals and 
families safe.

EAN
Provides counseling services 
that help workers achieve a 
better balance in their lives and 
be more productive on the job.

ECONOMIC STABILITY 
Provides support and 
education to economically 
challenged families so they 
may improve their quality of 
work, lifestyle and financial 
situation.

LEGAL AID 
Provides legal assistance in 
the areas of domestic violence, 
family and elder law, housing 
and consumer issues to low-
income individuals. 

MENTAL HEALTH 
Provides psychiatric 
evaluation, case management 
and crisis intervention to 
help children and adults with 
chronic mental illness recover 
and be productive.

PARENT DEVELOPMENT 
Supports parents in acquiring 
skills that promote the healthy 
growth and development of 
children. 

OLDER ADULT SERVICES 
Provides counseling and 
caregiver respite to assist older 
adults and their families in 
meeting the challenges and 
opportunities of later years. 

(EMPLOYEE ASSISTANCE NETWORK)

MISSION
Metropolitan Family Services’ mission is to provide and 
mobilize the services needed to strengthen families and 
communities. For more than 150 years, Metropolitan 
Family Services has responded to the evolving and 
critical needs of Chicago’s families. Operating seven 
centers in communities with underserved populations, 
Metropolitan provides the help and hope needed to 
encourage and empower families. 
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Photo from left to right: Upward Bound student Lauren, Upward Bound staff 
member Christine Brown, (Eddie not pictured)

Photo: Colleen Jones

Corliss Graduates are Upward Bound
A simple flyer was all it took for Lauren and Eddie to take the 
first step toward a new future. That’s how they learned about 
the Upward Bound program offered by Metropolitan Family 
Services at Corliss High School. Upward Bound is a federally 
funded program that helps low-income, first-generation college-
bound high school students succeed in their quest for a four-year 
college degree. 

At Corliss High School, located on 103rd Street on Chicago’s far 
South Side, gangs, guns, drugs and street violence are pervasive. 
Corliss has a declining graduation rate that hovers around 50 
percent, and just over 40 percent for male students. Lauren and 
Eddie are part of Corliss’ 2010 graduating class and were among 
20 seniors in Upward Bound. All 20 students have been accepted 
into college. Collectively they received more than $300,000 in 
college scholarships and grants.

“Upward Bound is a lifeline for me, and I took full advantage of all 
that the program had to offer,” says Eddie, who earned the second 
highest diploma in his class. He is attending Purdue – Calumet and 
is pursuing an engineering degree where he can apply his love of 
math. He received more than $7,000 a year in scholarships. “My 
mom is really proud of me. We grew up not as fortunate as others, 
so to be able to go to college has been my dream.” 

Lauren was awarded a $20,000 Dell Foundation Scholarship, 
along with other financial awards. She is attending Illinois State 
University this fall where she is enrolled in the School of Family 
and Consumer Sciences. “My grades were always good, but with 
Upward Bound they got better. The counselors also helped me 
get it together and stay focused on what I wanted to do. I love 
Upward Bound!”

Long-term Leadership
Throughout her 36 years with Metropolitan Family Services, 
Colleen Jones, Executive Vice President and Chief Operating 
Officer, says there have been many pivotal events that have 
helped the organization grow and thrive. Here are just a few:

“The decision to pursue public funding in the [mid] ‘80s •	
– a big decision at a time when 50 percent of the Agency’s 
funding came from the United Way. It provided opportunities 
for us to reach out to more individuals and families in need 
throughout Chicago. We’ve never looked back.”

“The Campaign for Families, a major capital campaign in •	
the mid ‘90s, not only funded investments in facilities, but 
also seeded new programs to address emerging needs in 
parenting and youth mentoring.” 

 “New partnerships have created opportunities for •	
Metropolitan to stretch its impact in communities and 
schools. By partnering with the Chicago Housing Authority 
in its Plan for Transformation, we’ve helped families settle 
into new housing and obtain new job skills and work 
opportunities. We were one of the first organizations 
selected by Polk Bros. Foundation to participate in the Full 
Service Schools program. This served as a model for the 15 
Community School programs Metropolitan now offers in 
Chicago Public Schools.”

“Over the years, we have served hundreds of thousands of 
families. Our community-centered approach enables us to be 
with families over time and provide services from cradle to 
rocking chair. When families struggle with raising young children 
our early childhood services can help. As these children grow 
up, we provide school-based services and mentoring programs 
for teens. Grandparents and seniors can turn to us when they 
face difficult times. Depending on what the family needs, we are 
there to help, or we help them find other resources.”



Metropolitan family services • 2010 annual report  5

Photo from left to right: Tyler Lenczuk, Ashley Duchossois Joyce, Cobey 
Struckmeyer, Erich Struckmeyer, Jessica Green.

continued on page 7

Photo: Michelle Wheelhouse

A Third Generation Comes Together for Families
The Duchossois cousins gathered to share their thoughts and the many 
ways and reasons they are involved with Metropolitan Family Services.

Erich: When Cobey and I married and moved to Chicago, we 
knew we wanted to get involved in the community and be a part of 
a young board. Ashley invited us to attend metropolis (the annual 
fundraiser presented by the Metro Board) and we really enjoyed 
the opportunity to meet other young professionals. I was raised 
with a sense of responsibility to give back in whatever way  I can. 
At MFS, family is important. For the Duchossois, family is also 
very important. We feel Metropolitan Family Services is a good 
connection for us and does so much to help people and families 
in need. Metropolitan covers the whole spectrum of family. And, 
[last year] metropolis raised almost $100,000 to help – it feels 
good to be a part of that.

Jessica: As a new mom, Make a Child Smile (one of Metropolitan’s 
major annual events) was a perfect event to get involved with as 
it helps at-risk moms. Ashley and I both have the support of our 
spouses and families to help us raise our children. I can’t imagine 
how hard it must be for some of these moms given the challenges 
they face. I’m so glad that I can help in some way. I also think that 
access to quality education is important and I like what MFS is 
doing to help kids through its after-school programs. 

We’re part of a legacy of Duchossois family giving. We’ve seen 
the impact our parents have made in supporting cancer research 
and medicine, and the impact that can be made when you work 
together for a cause. Metropolitan Family Services is a perfect 
focus for our generation. When we all join together, we can make 
a much bigger impact. 

A Lawyer on LoaN
“I’m a lawyer. But at times I am also a counselor, a friend, a 
safety planner and a financial advisor. I’m dealing with clients 
who are in a moment of crisis.” That’s how Michelle Wheelhouse 
describes her role in working with domestic violence survivors at 
Metropolitan’s Legal Aid Bureau. Michelle has been “on loan” 
for nearly a year to the Legal Aid Bureau’s Domestic Violence 
Team through a pro bono fellowship from Sidley Austin LLP. 
Michelle works with survivors of domestic violence in civil 
family law situations. Her clients face significant obstacles – they 
have little or no financial resources, many have families to care 
for and feel that they have limited options.”

“I couldn’t do it alone. It’s really a team effort with the Legal Aid 
Bureau and a network of experts from Metropolitan’s Community 
Centers. Many of our clients are in counseling with one of our 
Centers. We have a full time advocate, paralegal assistants and 
others who work together to help the client through their issues. 
We not only research each case and represent them in court, we 
help clients prepare to testify and emotionally brace themselves 
for facing their abuser in court,” says Michelle.

“This has been an intense and challenging experience, but also a 
very rewarding, opportunity both personally and professionally,” 
says Michelle. She looks forward to continuing pro bono work 
once her fellowship ends in December 2010 and she joins Sidley 
Austin. “I have always believed in community work, and the Legal 
Aid Bureau provides many volunteer opportunities for young 
attorneys. I will stay involved with the new Associate Board of 
the Legal Aid Bureau and enjoy sharing these experiences with 
my fellow attorneys.”

Clients, staff, donors, volunteers and leadership are all crucial components of the 
Metropolitan family. 
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STATEMENT OF
FINANCIAL POSITION

ASSETS	 2010	 2009 
Cash	 199	 116 
Receivables	 4,545	 3,826 
Investments	 33,941	 31,924 
Interest in trusts	 12,811	 11,872 
Property and equipment	 17,261	 17,639 
Other	 389	 337 

Total Assets	 69,146	 65,714 

LIABILITIES AND NET ASSETS	 	

Accounts payable and accruals	 3,149	 2,526
Line of credit	 800	 1,250
Notes payable	 1,432	 1,785
Bonds payable	 12,700	 12,700
Pension liability	 7,409	 6,604
Other	 2,683	 1,763 

Total Liabilities	 28,173	 26,628

Net Assets	 40,973	 39,086

Total Liabilities and Net Assets	 69,146	 65,714

Note: Amounts for 2010 are unaudited. Audited financial 
statements for FY 2010 will be available after October 21, 2010.

Amounts in 000’s

STATEMENT OF ACTIVITIES
OPERATING REVENUE	 2010	 2009
		
Government Grants	 16,376	 15,439
Program Service Fees	 6,438	 6,599 
Contributions	 3,904	 4,177
United Way	 2,506	 3,120
Endowment Payout	 2,390	 2,795 
Income from Trusts & Other Income	 1,020	 747
			 
Total Operating Revenue	 32,634	 32,877 

OPERATING EXPENSES	

Program Expenses	 	
	 Mental Health	 6,038	 6,806
	 Child & Youth Development	 6,772	 6,181
	 Counseling	 3,419	 3,765
	 Older Adults	 1,978	 2,195
	 Parent Development	 2,034	 2,193
	 Economic Stability	 3,014	 2,666 
	 Legal Aid	 1,484	 1,572
	 Violence Prevention & Intervention 	 643	 613
	 Employee Assistance Network (EAN)	 347	 353
	 Public Policy	 213	 264 
			 
Total Program Expenses	 25,942	 26,608
Management & General	 4,565	 4,702 
Fund Raising	 1,281	 1,433
			 
Total Operating Expenses	 31,788	 32,743 
			 
Operating Surplus (Deficit)	 846	 134 

OTHER CHANGES IN NET ASSETS

Depreciation & Amortization	 (676)	 (641)
Net Investment Gains (Losses)	 3,146	 (12,463)
Recognition of Pension Liability
 Under New Accounting Standard	 (805)	 (3,028)
Change in Market Value of Interest Rate Swap	 (759)	 (1,056)
Other	 135	 20
			 
Non-Operating Activity	 1,040	 (17,168)
			 
Total Change in Net Assets	 1,886	 (17,034)
		
Net Assets at Beginning of Year	 39,086	 56,120
			 
Net Assets at End of Year	 40,973	 39,086

Amounts in 000’s
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Clients Served by Program

Clients Served by CENTER

Operating Revenue

Operating Expenses

50%	 Government Grants
20%	 Program Service Fees
12%	 Contributions
8%	 United Way
7%	 Endowment Payout
3%	 Income from Trusts & Other Income

21%	 Child & Youth Development 
19%	 Mental Health
14%	 Management & General
11%	 Counseling
9.5%	 Economic Stability
6.5%	 Parent Development
6%	 Older Adults
5%	 Legal Aid
4%	 Fund Raising
2%	 Violence Prevention & Intervention
1%	 Employee Assistance Network (EAN)
1%	 Public Policy

STATISTICS

20%	 8,645	 Legal Aid Bureau
17%	 7,291 	 Child & Youth Development
15%	 6,624 	 Counseling
15%	 6,389 	 Mental Health
9%	 3,811 	 Older Adults
8%	 3,423 	 Economic Stability
7%	 3,135 	 Parent Development
7%	 2,954 	 Information & Referral
2%	 1,040	 Employee Assistance Network (EAN)
2%	 666 	 Violence Prevention & Intervention
	 43,978 	 Total Clients Served

8,645	 Legal Aid Bureau 
7,758	 DuPage
6,495	 Calumet
5,325	 Midway
5,290	 Southeast Chicago
4,814	 Southwest
2,414	 Evanston/Skokie Valley
2,197	 North
1,040	 Employee Assistance Network (EAN)
43,978	 Total Clients Served
	

continued from page 5

Cobey: I was a kindergarten teacher, 
but wasn’t working full time. For about 
a year, I volunteered at Metropolitan’s 
North Children’s Center helping out in 
the classroom. It was very meaningful and 
allowed me to be directly involved with 
families. I also joined the Make a Child 
Smile Committee with Jessica. Having 
worked at the Children’s Center I could 
see firsthand where the money that was 
raised by Make a Child Smile was going 
and how it helped low-income families. 
I like that many of Metropolitan’s 
programs are research-based and have 
been proven to work. 

Tyler: metropolis was my first exposure 
to MFS – it’s a great event. Toward the 
end of 2008, I started attending Metro 
Board meetings and am now on the Metro 
Board. It’s an awesome place to meet 
young professional people who care about 
giving back, the kind of people I want to 
be associated with. Being around my mom 
and grandfather, their commitment to 
giving back to the community is infectious 
and provides a sense of pride. Metropolitan 
Family Services has been around for so 
long, there’s such a great history behind 
the organization. I’m impressed with how 
Metropolitan has always come to the need 
of the community over the years and has 
such a broad spectrum of services. If you 
want to get involved in something positive, 
there’s probably an area within MFS that 
will be of interest to you. With so many 
members of our family involved in MFS, it 
shows how much it means to us. 

Ashley: Everyone in my family, my aunts 
and uncles, my parents and grandfather, 
they have all been wonderful role models. 
Helping others is in our blood. I’ve seen a 
lot of not-for-profit agencies whose heart 
is in the right place, but they don’t have 
the professionalism, executive leadership 
and business sense that Metropolitan 
does. For many clients, Metropolitan’s 
employees are an extension of their family, 
providing the support they wouldn’t 
have otherwise. I feel in some ways 
being part of the board and supporting 
Metropolitan’s efforts makes us a part of 
their family too.
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Metropolitan Family Services wishes to recognize the many corporations, foundations and 
individuals whose financial support during fiscal year 2010 helped us to strengthen thousands
of families throughout metropolitan Chicago.

Foundation, 
Organization and 
Corporate Donors

$100,000 and Above

The Chicago Community Trust

Kirkland & Ellis Foundation

Lawyers Trust Fund of Illinois

Local Initiatives Support Corporation

McCormick Foundation

Polk Bros. Foundation

Sidley Austin LLP

$50,000 to $99,999

Bank of America

Nathan and Emily S. Blum Fund

Charter One Foundation

JPMorgan Chase Foundation

Wallace Foundation

$25,000 to $49,999

Anonymous

Baker & McKenzie

The Chicago Bar Foundation

ComEd, An Exelon Company

The Duchossois Group, Inc.

Equal Justice Works

Finnegan Family Foundation

Julius Frankel Foundation

Harris Trust & Savings Bank

Jenner & Block LLP

Bowman C. Lingle Trust

Mayer Brown LLP

The Northern Trust

Nuveen Investments, Inc.

Reade Industrial Fund

Rowe Family Charitable Trust

The Topfer Family Foundation

$10,000 to $24,999

Aileen S. Andrew Foundation

Arnold J. Simonsen Foundation

Baxter International Inc.

Grace Bersted Foundation

Brinks Hofer Gilson & Lione

Charter One

Chicago Area Foundation for Legal 

Services

The Chicago Tribune

Citi Foundation

The Dancing Skies Foundation

Deloitte LLP

Dimon Award

Discover Financial Services

The Duchossois Family Foundation

Goldman, Sachs & Co.

Intren, Inc.

Jones Day

Kirkpatrick Family Charitable 

Foundation Trust

Loop Capital Foundation

McDonald’s Corporation

McDougal Family Foundation

William G. McGowan Charitable 

Fund

John W. Parmelee Trust

Dr. Scholl Foundation

Square D Foundation

U.S. Cellular

Vegetable Juices, Inc.

Walgreen Co.

WGN Radio 720 Neediest Kids 

Fund, a fund of the McCormick 

Foundation

Wheaton Family Service League

Winston & Strawn LLP

$5,000 to $9,999

Blue Cross Blue Shield of Illinois

Burke Warren MacKay & Serritella, 

P.C.

Community Memorial Foundation

DePaul University

DuPage Community Foundation

Eimer Stahl Klevorn & Solberg LLP

C.J. Erickson Plumbing Co.

Max Goldenberg Foundation

Illinois Bar Foundation

Illinois Tool Works, Inc.

Janssen

Jay Johnson Charitable Trust

KPMG LLP

Leaders Bank

PricewaterhouseCoopers, LLP

Proskauer Rose LLP

Public Interest Law Initiative

B. T. Rocca, Jr. Foundation

The TJX Foundation, Inc.

$2,500 to $4,999

ABC 7 Chicago

Alexian Brothers Hospital Network

William Blair & Company

BP Fabric of America Fund

Chicago Board of Education

Colman Family Philanthropic Fund

Community Bank Wheaton Glen 

Ellyn

Crowe Horwath

Drinker Biddle & Reath LLP

Exchange Club of Naperville

First Evangelical Lutheran Church

Harris Bank/Hinsdale

Heitman

Latham & Watkins LLP

McDermott Will & Emery LLP

Navigant Consulting, Inc.

Packaging Personified, Inc.

Palos Medical Staff

Perkins Coie LLP

Skadden, Arps, Slate, Meagher & 

Flom LLP

Sonnenschein Nath & Rosenthal 

LLP

Roger and Susan Stone Family 

Foundation

Traffic Control & Protection

Village of Lincolnwood

Village Treasure House

West Suburban Bank

Woodridge Junior Woman’s Club

$1,000 to $2,499

Accenture

Alsdorf Foundation

Aramark Management Services, L.P.

Ariel Capital Management, Inc.

Baskes Family Foundation

Seymour A. Cohen Family 

Foundation

Crist | Kolder Associates, LLC

Edison International

Elmhurst College

Elmhurst Memorial Healthcare

The First United Methodist Church 

of Glen Ellyn

Glen Ellyn Family Service League

The H. B. B. Foundation

Norman W. Harris Reserve Fund

The Horton Group

Hub International Limited

JA Flight Services, LLC

Kayhan International

Joseph and Helen Komarek 

Foundation

The Lefkofsky Family Foundation

Sheldon L. & Pearl Leibowitz 
Foundation

Lombard Family Foundation

Mainstreet Organization of Realtors

Mangan Builders, Inc.

McGladrey & Pullen, LLP

Mesirow Financial

Midwest Bank & Trust

The Monarch Awards Foundation Inc.

Morgan, Lewis & Bockius LLP

Naperville Jaycees

Oberweis Asset Management and 

The Oberweis Funds

Palos Park Presbyterian Community 

Church

Park Place of Elmhurst

Pattishall, McAuliffe, Newbury, 

Hilliard, & Geraldson LLP

Paul, Hastings, Janofsky & Walker 

LLP

Phoenix Closures, Inc.

The PrivateBank

The Reichert Foundation

Rotary Club Chicago

Rotary Club of Woodridge

State Farm Insurance

Storino, Ramello & Durkin

Dominique Wallace and Star Detective 

& Security Agency, Inc.

Walter and Caroline Sueske 

Charitable Trust

Wheaton Bank & Trust Co.

WTAS, Inc.

Zion Consulting

$500 to $999

Advisory Research, Inc.

Beemsterboer Inc.

Berger Schatz

Breckenridge Development Group

Community Chest of Lemont, Inc.

Davis Friedman

Elmhurst Rotary Scholarship

Esicon Consulting LLC

Evangelical Covenant Church of 

Hinsdale

Grant Thornton LLP

Heads and Threads Inc.

Honeywell Hometown Solutions

Ice Miller LLP

Joint Civic Committee of Italian 

Americans Women’s Division

Lakeshore Coal Handling Corp.

Lisle Savings Bank

MH Equipment

North Shore Community Bank & 

Trust Company

Northminster Presbyterian Church

Pediatric Dental Health Associates

Reynolds Family Foundation

Roseland Community Hospital, 

Dian M. Powell, and Sharon 

Thurman

Rotary Club of Elmhurst

Rotary Club of Skokie Valley

St. Michael’s United Church of Christ

US Bank

Wal-Mart Addison

$250 to $499

AT&T

B & D Industrial Chemicals, Inc.

Eugene S. and Elizabeth D. Buino 

Charitable Foundation

Citizens for Gresk

Coldwell Banker Residential 

Brokerage

Community Bank of Elmhurst

Community of African American 

Mental Health Professionals 

(CAAMHP)

Ledall Edwards and Edwards 

Fashions Unlimited

Environmental Systems Design, Inc.

Fennell Electric, Inc.

Glen Ellyn Junior Woman’s Club

Hamill Family Foundation

The Robert and Norma Hoaglund 

Charitable Gift Fund

Keep the Faith Foundation

LG Development

Market Strategies

MB Charitable Foundation

McSherry & Associates 2

THANK YOU TO OUR DONORS!

80% of children receiving 
mental health services at 
Metropolitan last year improved 
their ability to function, which 
surpasses the most recently 
recorded statewide benchmark 
of 54%. 5

Last year 97% of the 549 
adoptive families in our 
Adoption Preservation Program 
remained intact. 6
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Organized With Style, Inc.

Savant Capital Management, Inc.

The John and Kathleen Schreiber 

Foundation

Suburban Bank & Trust

Corporate, 
Foundation and 
Law Firm Matching 
Gifts
ACE Charitable Foundation

Adams Street Partners

Allstate

Ameriprise Financial Services, Inc.

Bank of America

The Chicago Tribune

Dover Corporation

Goldman, Sachs & Co.

Harris Trust & Savings Bank

Illinois Tool Works, Inc.

Kraft Foods

Madison Plastics USA, Ltd.

McCormick Foundation

McDonald’s Corporation

Merrill Lynch

Microsoft

The Northern Trust

PCS Administration (USA), Inc.

PNC Capital Advisors

Polk Bros. Foundation

Prudential

Square D Foundation

U.S. Cellular

Individual Donors
$100,000 and Above

Anonymous

$50,000 to $99,999

The Morris L. Parker Fund

$25,000 to $49,999

Richard and Martha Melman

Mrs. Lynn S. Turner

Mr. Brian J. White

$10,000 to $24,999

Anonymous

Mr. Frank M. Clark

Mrs. Karen Crotty

Mr. and Mrs. John George

Mr. C. Gary Gerst

Mr. David F. Graham

Mr. Roger Hochschild

Mrs. Nancy Hughes

Mr. Tony Hunter

Mr. and Mrs. Michael and Ashley 

Joyce

Mr. and Mrs. Michael L. Keiser

Mr. Thomas R. Kolder

Mr. Ronald Kropp

Mr. and Mrs. George Muccianti

Mr. Steve Patton

Mr. and Mrs. Michael Perlow

Mrs. Virginia J. Pillman

Mr. Daniel F. Rahill

Ms. Eileen P. Scudder

Mr. Byron O. Spruell

Donna, David, and Julia Tropp

Mr. Michael A. Vardas, Jr.

$5,000 to $9,999

Anonymous

Mr. Brian Augustian

Mr. and Mrs. Cushman B. Bissell, Jr.

Ms. Therese M. Bobek

Mr. Charles B. Boehrer

Mrs. Erica Canzona

Mr. Robert C. Carr

Dr. and Mrs. Robert W. Carton

Ms. Jennifer Comparoni

John and Jan Cregier

Mr. Peter D. Crist

Ms. Kimberly Duchossois

Ms. Christine Edwards

Mr. Wade Fetzer

Michael and Valerie Foradas

Mr. Steven R. Gilford

Ms. Kristine Martz Givens

Mr. and Mrs. Dan Gorsky

Mr. and Mrs. Dominic Imburgia, Sr.

Mr. W. Kirk James

Pat and Jenny Kernan

Mr. L. B. Lea

Mr. C. Kenneth Love

Mr. and Mrs. Lewis Manilow

Mr. Terry M. McCaffrey

Mr. John V. N. McClure

Mr. Alan E. Peterson/Robinwood 

Consulting

Mr. Cordell Reed

Ms. Loretta Rosenmayer

Mr. and Mrs. Gary and Lisa 

Schenkman

Mr. Scott Solberg

Mr. and Mrs. Erich and Cobey 

Struckmeyer

Mr. James E. Thompson

Mr. John Trinta

Ms. Debbie K. Wright

$2,500 to $4,999

Anonymous

Mr. Carl Allegretti

Mr. Eric D. Anderson

Mr. and Mrs. Michael and Helen 

Arkes

The Ruth N. Barber CLAT

Mr. Erik D. Barefield

Mr. and Mrs. James R. Barney

Mr. Robert L. Berner, Jr.

Mr. Mervin J. Block

Mr. Piyush Chaudhari

Mr. Gary M. Elden

Pete Fawcett

Ms. Erin Gardiner

Estate of Alice M. Georgeson

Mr. Bob Gibson/Clifton Gunderson 

LLP

Mr. and Mrs. Joel and Arla Gomberg

Mr. Michael D. Graveline

Mr. and Mrs. Richard Gulliver

Mr. William D. Heinz

Mr. Mark S. Hoplamazian and Ms. 

Rachel D. Kohler

Mr. and Mrs. Bruce A. Jacobs

Jeff Lowe & The Lowe Group

Mr. Edward W. Lyman, Jr.

Mr. John L. MacCarthy

Mr. David Martin

Mr. and Mrs. Glenn M. Mazade

Mr. Mark J. McCarville

Mr. and Mrs. Denny Moore

Mr. Jeffrey R. Platt

Mr. and Mrs. Joseph T. Pultz

Barb and Lindsay Rapp

Mr. and Mrs. David S. Rhind

Robert and Susan Rose P.h.D.

Mr. and Mrs. Richard Rothman

Ms. Sophia Ruffolo

Mrs. Laurie F. Shults

Mrs. Catherine M. Siegel

Glyn and Marleen Skerrett

Philip and Sarah Stamatakos

James and Lael Stanczak

Mr. Matthew Turk

$1,000 to $2,499

Anonymous

Mr. Hall Adams, Jr.

Mr. and Mrs. Alexander C. Allison

The Miriam Almond Elson Living 

Trust

Mr. John Amboian and Mrs. Ann 

L. Amboian

Mr. and Mrs. Stuart J. Babendir

Mr. Christopher M. Bartoli

Ms. Tianne Bataille

Mrs. Billie Bays

Ms. Camille E. Bennett

Mr. Tobias Bishop

Mr. and Mrs. Charles W. Blomberg

Mr. Marcus E. Boggs

Mr. David C. Bohan

Mr. James L. Bostian

Mr. James T. Breen

Ms. MaryRay Breen

Ronald and Ellen Brown

Mr. and Mrs. Timothy L. Burke

Mr. and Mrs. Thomas R. Butler

Mrs. Carrie Casper

Ms. Julie Chavez

Mr. Richard A. Chesley

Mr. and Mrs. Joel Chestler

Ms. Joan Cinquegrani

Mrs. Merle G. Cohen

Ms. Stephanie Comer and Mr. 

Robert Craigie

George Dennis Conroy

John and Emily Costigan

Mr. and Mrs. Gary P. Coughlan

Mark and Connie Crane

Mr. Timothy S. Crane

Mr. and Mrs. Domenick 

D’Alessandro

Mr. Muller Davis P.C.

Ms. Ann C. Dee

Mr. Charles Denison

Mr. and Mrs. Jim Dietz

Mr. R. Bruce Duchossois

Mr. and Mrs. Dirk Ehlers

Mr. and Mrs. Marshall Eisenberg

Mr. Fred Eychaner

Ms. Pamela Popeil and Mr. William 

K. Faber

Mr. Zachary T. Fardon

Jorge Farr-Aguilar

Mr. and Mrs. Robert Fealy

Ms. Kelly A. Fetzer

Dr. Marny Fetzer

Mr. and Mrs. Carlos Franco

Mr. and Mrs. Robert G. Gibson

Mr. Arthur D. Goodrich

Mr. Bradley C. Graveline

Mr. and Mrs. William S. Gray

Mr. and Mrs. Dominic Green

Mr. Stephen M. Griesemer

Mr. John W. Haben

Mr. Wallace W. Harris, Jr.

Mr. Jeff Hotz

Mr. R. T. Howell, Jr.

Ms. Carrie S. Hunker

Mr. and Mrs. Robert Hutchinson

Tom Hynes and Carol Jones

Mr. and Mrs. Loren A. Jahn

Mr. and Mrs. Mark Jarmoszka

Colleen and Jim Jones

Mr. Daniel Robert Jones

Mr. and Mrs. Ray and Marilyn Jones

Richard L. Jones, Ph.D.

Mr. Harley Jordan

Mr. and Mrs. Jonathan Klein

Mr. Robert C. Knuepfer III

Mr. Walter W. Kurczewski, Esq.

Mr. and Mrs. Steven B. Larrick

Ms. Marie R. Larson

Mr. and Mrs. Todd Levine

Mr. Richard J. Loewenthal

Mr. and Mrs. Michael G. Lombard

Mr. Richard C. Lyman

Mr. and Mrs. John P. MacCarthy

Mr. and Mrs. Eugene D. Malloy

Mr. and Mrs. Michael Mazza

Mr. J.R. McBride

Mr. and Mrs. Gregory A. Meyer

Mrs. Aspasia Apostolakis Miller

Mr. Michael I. Miller

Ms. Sandra Murphy

Howard and Stephanie Natinsky

Mr. and Mrs. John W. Oleniczak

Mr. and Mrs. Thomas Omundson

Mr. and Mrs. Peyton H. Owen, Jr.

Mr. and Mrs. Ronald C. Provenzano

Mr. and Mrs. Paul P. Pyrcik, Jr.

Mr. and Mrs. Steven P. Rand

Mr. and Mrs. Stan R. Razny, Jr.

Mr. and Mrs. George G. Rinder

Mr. Bart Rocca

Mr. John L. Ross

Mr. Tom Sawyer

Mr. William Schmidt

Mr. Michael J. Silverstein

Ms. Leslie M. Smith

Phil and Liz Smith

Ms. Elizabeth L. Snyder

Mr. Patrick W. Spangler

Mr. Jon and Mrs. Kim Stapleton

Mr. and Mrs. Richard D. Stephens

Myrna and Kristofer Swanson

Ms. LaJewell Thompson

The Honorable Bonnie M. Wheaton

Mr. James A. White

Mrs. William T. White, Jr.

Ms. Leslie Wilson

Mr. and Mrs. Jeffrey Zak

$500 to $999

Anonymous

Mr. and Mrs. Jason Adams

Mr. Gavin Campbell and Ms. Diana 

Aixala

Mr. and Mrs. Darrin R. Bacon

Mr. and Mrs. Edward K. Banker

Mr. Phillip Bellagamba

Last year we kept 259 children 
with severe emotional and 
behavioral problems from 
being hospitalized, saving an 
estimated $3.9 million in 
inpatient care costs. 4

Last year, we helped 160 
families at-risk of being evicted 
to stay in their homes. 



Mr. Timothy Bishop and Ms. 

Helene B. Greenwald

Mr. and Mrs. Frederick Blesi

Mr. and Mrs. Ben and Molly Bradley

Mr. and Mrs. Kevin J. Brown

Mr. and Mrs. John Bucksbaum

Ms. Julie Burke

Mr. and Mrs. Al Butkus

Mrs. Gretchen Scholl Cahn

Marcy and Greg Carlin

Mr. and Mrs. Thomas J. Carmody

Ms. Gina Caruso and Mr. David 

Wilson

Mr. Brian Clark

Mr. Patrick Collins

Mr. Stanton R. Cook

Mr. John P. Corvino, Esq.

Mr. Michael A. Corwin

Mr. and Mrs. Alan and Lori Crane

Ms. Valerie Crotty and Mr. Peter 

Rogers

Mr. Robert E. Curley

Mr. and Mrs. James J. D’Ambrosio, Jr.

Mr. and Mrs. Charles G. Denison

Mr. Christopher J. Doherty and Ms. 

Jeananne G. Digan

Mr. Phil Doherty

Mr. Jeffrey Dow

Mrs. Carrie A. Durkin

Mr. and Mrs. Harun and Laura 

Durudogan

Dr. Lynne R. Eramo and Mr. John 

J. Eramo

Mr. and Mrs. Norbert A. Florek

Mr. and Mrs. David and Susan 

Geiselhart

Mr. C. Graham S. Gerst

Mr. Robert Gerstein

Mr. Leonard C. Goodman

Ms. Connie Greene

Mr. and Mrs. Robert J. 

Greenebaum, Jr.

Mr. and Mrs. Daniel Hagan

Mr. John Hanner

Mr. Jim Harkness

Mr. and Mrs. Robert L. Heidrick

Mr. Grant Hellwarth

Mr. and Mrs. Thomas Hickey

Mrs. Mary P. Hines

Ms. Dana Hirt

Mr. and Mrs. Thomas E. Hudock

Ms. Greta Huizenga-Giesen and 

Mark Giesen

Mr. Graham Hunter

Mr. and Mrs. Denis O. Hurley

Ms. Beatrice James-Moore

Mr. and Mrs. Alan Kacic

Mr. and Mrs. Melvin Katten

Gerard and Eileen Kelly

Mr. Donald G. Kempf, Jr.

Mr. Gerould Kern

Ollie M. Knight and Melody L. Seaton

Ms. Taylor Knight

Ms. Laura Kofoid and Mr. David 

Ricci

Mr. Bradley G. Lane

Ms. Ruby L. Larkin

Mr. Dean Leffelman

Mr. and Mrs. Thomas M. Leopold

Steve and Valerie Madry

Ms. Robin Maher

Ms. Barbara Goodman Manilow

Bruce, Jeanne, and A.J. Marcus

Mr. Larry W. Martin

Patricia and Robert Mathis

Mr. and Mrs. Martin J. McFadden

Mr. and Mrs. Ronald A. Melman

Ms. Virginia G. Monroe

Deborah and John Muller

Mrs. Thomas O. Myers, Jr.

Mr. and Mrs. Patrick M. Olsen

Mr. and Mrs. Brian O’Malley

Mr. and Mrs. John O’Toole

Dr. and Mrs. Robert W. Parsons

Mr. Chet Phillips

Mr. and Mrs. Hadley C. Pihl

Mr. and Mrs. Nick Polizzi

Mr. Lee Polk

Dr. and Mrs. James D. Pollock

Ms. Kristin Pollock

Mr. and Mrs. Gordon Prussian

Mr. Ronald Pullie

Mr. and Mrs. Marc Reinisch

Mr. and Mrs. James T. Rhind

Larry and Carol Riebold

Mr. and Mrs. Anthony V. Romano

Mr. and Mrs. Scott Rose

Mr. Lewis Rosenbloom

Ms. Kathleen K. Rummel

Mrs. Stacey Sather

Mr. Glenn Schneider

Mr. and Mrs. David Schwartz

Ms. Diana Palomar Scott

Ms. Melissa Cover Selinger

Mr. Joseph E. Shipley

Ms. and Mr. Louise Silberman

Mr. Robert Sobiech

Mr. Rick K. Spears

Mr. John Stanek

Allison and Max Steinhauser

Mr. and Mrs. Stanley M. Stevens

Mr. Donald M. Stewart

Mr. Earl J. Strassberger and Ms. 

Suzanne Friedman Strassberger

Mr. and Mrs. G. G. Taubeneck

Ms. Tanya Terry-Cobbin

Mr. Mike Thomas

Mr. James K. Toohey

Mr. and Mrs. Howard A. Tullman

Mr. and Mrs. Donald Ursin

Ms. Dorothy O. Walton

Liane K. Williams

Mr. and Mrs. Stephen R. Wilson

Mr. Robert H. Nutt and Ms. 

Claudia A. Wolf

Mr. and Mrs. Ray Yambor

$250 to $499

Ms. Mary L. Abney

Ms. Shelly Aschkenase

Mr. Stephen Aultz

Ms. Valerie P. Avery

Mr. and Mrs. John T. Baldwin

Mr. and Mrs. Randolph Barba

Mr. Lester L. Barclay

Mr. Dan Barlow

Dr. and Mrs. William Barrows

Ms. Susan Besch

Ms. Ann Bjerke

Mr. and Mrs. Philip D. Block III

Mr. Clarence Bourne

Mr. and Mrs. Samuel Bousum, Jr.

Mr. and Mrs. Peter Breen

Mr. Mark Brown

Mrs. Priscilla Buenger

Ms. Eileen F. Byrne and Mr. Jeffrey 

W. Richards

Ms. Mary Jean Cardwell

Mr. and Mrs. David Chandler

Mr. and Mrs. Barry A. Chatz

Mr. Mark Chesney

Ms. Eva Chess

Mr. Richard K. Durning and Ms. 

Lina Cramer

Mrs. Barbara Flynn Currie

Ms. Patricia E. Davisson

Mr. and Mrs. Robert H. Dearborn

Mr. and Mrs. Terrence Dee

Mr. and Mrs. Robert O. Delaney

The Honorable and Mrs. Pete 

DiCianni

Mr. Matthew G. Disparte

Mr. Terrence Donnelly

Mr. and Mrs. Sean Durkin

Mr. Edwin W. Eisendrath and Ms. 

Jennifer A. Schulze

Ms. Barbara Ellson and Reverend 

Frank Baldwin

Mr. and Mrs. Mark Feldman

Mrs. Debra T. Friedlein

Mr. and Mrs. Daniel Friedman

Mr. and Mrs. Stanley Friedman

Mr. Wil Gaitan

Mr. Umrai S. Gill

Mr. and Mrs. James J. Glasser

Mr. and Mrs. William Goldberg

Mr. Michael Golub

Mr. and Mrs. Todd and Suzie Golub

Ms. Lesley Prizant Goodman

Mr. Pete Gordon

Mr. Victor Grimm and Ms. 

Kathleen Grady

Mayor Michael and Kathleen Gresk

Mr. and Mrs. Harold Gross

Mr. and Mrs. Kurt Gutfreund

Edward and Mary Kay Haben

Mr. and Mrs. Bradley Hadraba

Mr. and Mrs. Hill Hammock

Ms. Nadine Harris-Clark

Mr. Jeffrey P. Helbling and Ms. 

Peri Altan

Bob and Janet Helman

Dr. Joan M. Hill

Ms. Jeanette Hunter

Mr. Taylor Hustead

Ms. Barbara J. Irwin

Reverend Michael D. Jacobs

Mr. and Mrs. Bill Jennrich

Ms. Carol B. Johnson

Mr. Roger K. Johnson

Mr. Thomas Scott Jones

Mr. Harlan Petersen and Ms. Joan 

Kaladjian

Mr. Arthur O. Kane

Robert and Karol Karlblom

Ms. Kathleen Jamieson Katz

Mr. and Mrs. Daniel Keefe

Mrs. Helen P. Kirkpatrick

Ms. Ola B. Kirksey

Mr. and Mrs. Jeffrey D. Klein

Ms. Virginia M. Knuepfer

Mr. Daniel G. Kozera

Mr. and Mrs. Kenneth Kubiesa

Mrs. Muriel A. Kuhs

Mr. and Mrs. Karl F. Kulhanek

Mr. and Mrs. Gerald Kyle

Mrs. Claudia Lane

Ms. Jane Leary

Mr. Tyler Lenczuk

Mr. Dave Lilek

Mr. William S. Lipsman

Mr. Andrew B. Loulousis

Mr. Joseph Lucas

Ms. Barbra Luce-Turner

Mr. and Mrs. Michael J. Lullo

Dr. Kimberly A. Mann

Mr. and Mrs. Patrick Mazza

Ms. Davida McDaniel

Mr. Brian J. McLean

Mr. and Mrs. James F. McSherry

Ms. Mia Farrow T. Melton

Mr. Randy Mitchell and Ms. Lisa 

Gregg

Mr. and Mrs. David J. Neithercut

Mr. Timothy Newbold

Dennis and Judy Newton

Mr. and Mrs. James Pajauskas

Mr. and Mrs. Wayne Pavlicek

Mr. and Mrs. Greg Pearson

Mr. Paul Peppers

Mr. and Mrs. Dave Perez

Mr. and Mrs. Simon G. Perutz

Mr. and Mrs. Thomas D. 

Philipsborn

Mr. and Mrs. Mark Potter

Mr. and Mrs. Gregory Purcell

Mr. Eric A. Reeves

Dr. Geralynn Renner

Ms. Leaster Robinson-Fonville

Mr. and Mrs. Robert R. Rodman

Mr. Allen A. Rodriguez and Ms. 

Olinda Lemus

Mr. and Mrs. Paul E. Root

Professor David S. Ruder

Mr. Daniel Sandlin

Mr. and Mrs. Daniel N. Schuchardt

Ms. Laura Shallow

Ms. Stephanie Shinn

Ms. Penne S. Silverman

Mr. and Mrs. Michael L. Simon

Mr. and Mrs. Jerome W. Slater, Jr.

Ms. Molly Smith

Ms. Paula Spears

Mr. Robert M. Star

Mr. and Mrs. Robert C. Stendel

Mr. John Stitzell

Dr. Melinda Stolley

Ms. Wanda Sutherland

Mr. and Mrs. Scott Swanson

Mr. and Mrs. Jim Tauber

THANK YOU TO OUR DONORS CONTINUED...
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Last year 97% of children 
in our Safe Start program 
were shielded from re-exposure 
to violence compared to 77% 
for all Safe Start providers in 
Chicago and 66% nationally.1

Last year, our Employee 
Assistance Network helped 
1,040 clients from 47 
different companies remain 
productive at work by helping 
them cope with challenges such 
as marital/relational problems, 
depression and anxiety as well 
as legal and financial issues.
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Ms. Robin Tillotson

Ms. Judith M. Toenings

Mr. Brian Tufts

Mrs. Elizabeth K. Twede

Joanna and Dan Valliere

Mr. and Mrs. Robert E. Wahlgren

Dr. Craig S. Washington

Mrs. Barbara H. West

Mr. and Mrs. Robert Wieseneck

Mr. Chip Wille

Mr. and Mrs. Thomas R. Wille

Mrs. Liane K. Williams

Mr. and Mrs. Dan Wolf

Ms. Cheryl Worsham

Mr. Seth Yohalem

Mr. and Mrs. Eric Yondorf

Mr. Corey D. Zimmerman and Ms. 

Gayle Arlen

Mr. Steven Zuckerman

Gold Family Circle
Metropolitan Family Services
wishes to thank the following
contributors for their extraordinary
commitment to families for more
than fifty years. 

The Aspegren Charitable 

Foundation

Mr. William H. Avery

Baker & McKenzie LLP

Mr. R. Emmett Bailey

The George A. Bates Memorial 

Foundation

Mr. and Mrs. James J. Brice

Chapman and Cutler LLP 

Defrees & Fiske

Fischel & Kahn, Ltd.

Mrs. Margaret C. Gibbons

James C. Hemphill Foundation

Mr. Robert S. Ingersoll 

Mr. Robert T. Isham

Mr. and Mrs. Carl B. Jacobs

Jenner & Block LLP

Fred B. Jones Special Fund

Kirkland & Ellis LLP

Mayer Brown LLP

Albert Pick Jr. Fund 

Sidley Austin LLP

Sonnenschein Nath & Rosenthal LLP

Mr. and Mrs. James R. Tomashek 

Vedder, Price, Kaufman & 

Kammholz

Walgreen Co. 

Winston & Strawn LLP

Silver Family Circle
Metropolitan Family Services wishes 
to thank the members of the Silver 
Family Circle for more than twenty-
five years of continuous support of 
families. Bold denotes fiscal year 
2010 new members.

Mr. and Mrs. Theodore J. Adams

Mrs. Phyllis Sommers Akos

Mr. and Mrs. Thomas D. Allen 

The Honorable Robert J. Anderson

Mrs. Roger Anderson

Anesi, Ozmon, Rodin, Novak & 

Kohen, Ltd.

Arnstein & Lehr LLP 

Mr. and Mrs. Willard W. Askew

Mrs. Marguerite P. Aull

Bank of America

Mrs. Langdon Barber

Barnes & Thornburg LLP

Mrs. Rosalind Barnow 

Ms. Gerda A. Behrend

Mr. and Mrs. Orville B. Berkson 

Dr. and Mrs. Ira J. Bernstein

Mr and Mrs. Cushman B. Bissell, Jr. 

Dr. Harold A. Black

Mr. Mervin J. Block

Mrs. Rosalie Blonder

Nathan and Emily S. Blum Fund

Mr. and Mrs. Theodore A. Bosler

Brinks Hofer Gilson & Lione

Mr. Peter G. Broustis

Mr. and Mrs. Robert B. Bruce

Mr. and Mrs. Harvey H. Bundy III 

Mrs. Gretchen Scholl Cahn

Ms. Mary Jean Cardwell

Mr. Peter R. Carney

Mrs. Ernest Cheslow

Mr. Irving V. Clarke 

Mr. and Mrs. John J. Coffey III 

Mr. and Mrs. Seymour A. Cohen 

Clarence L. & Lillian S. Coleman 

Foundation

Colman Family Philanthropic Fund

Mr. Gordon R. Corey

Mr. Nelson D. Cornelius

Ms. Frances B. Corwin

Mark and Connie Crane

Mr. and Mrs. Albert Crewe

Mr. and Mrs. Robert W. Crowe 

Dr. David W. Cugell 

Mrs. Lucinda S. Daniels

Mr. John D’Arcy, Jr.

Mrs. Harry F. De Larme

Mr. James A. Delaney, Jr.

Mr. and Mrs. Robert O. Delaney

Deloitte LLP

Gaylord and Dorothy Donnelley 

Foundation

Mr. and Mrs. Seymour Dordick

Drinker Biddle & Reath LLP 

Mr. and Mrs. Earl M. Dunn

Mr. David P. Eller

Ms. Erma P. Ellman

Mr. and Mrs. Alex Elson

Miss Mary E. Erskine

Mr. Dwight W. Fawcett

Mr. Charles R. Feldstein

Mr. and Mrs. Wade Fetzer

Fisk, Kart & Katz

Mr. James G. Flood

Mr. and Mrs. Donald S. Forbes 

Mrs. Zollie S. Frank

Mr. and Mrs. Alan L. Friedlander

Mr. and Mrs. Sidney Friefeld

Mr. Robert W. Galvin

Mr. and Mrs. Gustav Geisel 

Mr. and Mrs. C. Gary Gerst

Mrs. James R. Getz

Max Goldenberg Foundation

Dr. and Mrs. Melvin J. Goldstein

Dr. and Mrs. Arnold A. Gombiner

Mr. James P. Gorter

Mr. Lawrence W. Gougler

Gould & Ratner 

Mr. and Mrs. William S. Gray

Mr. John K. Greene

Mr. and Mrs. Gerald S. Hahn

Julie and Parker Hall

Ms. Mildred C. Hall

Mr. and Mrs. Thomas R. Hanson

Harris Trust & Savings Bank

Mr. and Mrs. Elmer Hass

Mr. Robert A. Helman

Miss Ruth J. Hess

Mrs. Mary P. Hines

Mr. and Mrs. Jerome J. Hochberg

Mr. and Mrs. William Bruce Hoff

Mr. and Mrs. Lawrence Howe

Mr. Samuel W. Hunt, Jr.

Mr. Seymour Jaffe

Edward R. James Partners, LLC

Mr. John E. Jeuck

Mrs. W. Allen Johnson 

Mr. Scott Jones

Robert and Karol Karlblom

Mrs. Doris J. Keller

Mrs. Ida C. Kelly 

Mr. and Mrs. Donald G. Kempf, Jr.

KPMG LLP

Law Offices of Corboy &

	 Demetrio, P.C.

Lawyers Trust Fund of Illinois

Mr. and Mrs. L. Bates Lea 

Otto W. Lehmann Foundation

Mr. and Mrs. John G. Levi

Mr. and Mrs. Jon R. Lind

Bowman C. Lingle Trust

Mrs. Barbara F. Link

Dr. and Mrs. Henry S. Loeb

Mr. Richard J. Loewenthal

Mr. and Mrs. Paul D. Maca

Mrs. Beatrice C. Mayer 

Robert R. McCormick Tribune 

Foundation

McDermott, Will & Emery 

McMaster-Carr Supply Company

Mr. James F. McNulty, Jr. 

Mrs. Rita Meltzer

Mr. and Mrs. Milton Minkin 

Ms. Virginia G. Monroe

Mr. John R. Montgomery III

Mr. J. Clifford Moos 

Mr. and Mrs. Thomas C. Nathan

Mrs. Charles F. Nims

Mrs. William C. Norby

The Northern Trust

Mr. and Mrs. William R. Oostenbrug

Susan and Edward Oppenheimer

Overgaard & Davis

John W. Parmelee Trust

Dr. and Mrs. Robert W. Parsons

Mr. and Mrs. Norman J. Patinkin 

Mrs. John G. Patterson

Pattishall, McAuliffe, Newbury, 

Hilliard & Geraldson

Pepper Companies Inc.

Mr. and Mrs. Eugene C. Piette

Mr. and Mrs. Hadley C. Pihl

Prince Charitable Trusts

Mr. Norman Radloff

Mr. and Mrs. Spencer H. Raymond 

Ms. Bonnie C. Rhim

Mr. and Mrs. George G. Rinder

Mr. and Mrs. Dan Roin

Rooks Pitts

Mr. and Mrs. Warner A. Rosenthal

Ms. Elizabeth D. Rothermel

Rothschild, Barry & Myers 

Schiff Hardin LLP

Mr. and Mrs. Frank L. Schneider

Mr. and Mrs. Charles P. Schwartz, Jr.

Mr. and Mrs. Morton N. Seaman 

Seyfarth Shaw LLP 

Mr. and Mrs. Herbert R. Shaffer

Mr. Earl N. Solon, M.D. 

Mr. and Mrs. Vincent P. Sparrow

Mr. and Mrs. Robert C. Stendel

Mrs. Edna M. Stewart

Mr. and Mrs. David M. Stone

Mr. and Mrs. Robert J. Stracks

Mrs. Ruth M. Swislow

Mr. Melvin A. Traylor, Jr.

Mrs. Elizabeth K. Twede

Mr. and Mrs. Timothy H. Ubben

Mr. and Mrs. Renato Velasquez

Mr. Harry L. Vincent, Jr.

Rabbi Burton H. Wax

Mrs. William T. White, Jr.

Mr. and Mrs. William D. Weaver

Mr. Joseph M. Weil

Mr. and Mrs. Erwin Weiss

Mr. James M. Wells 

W.P. & H.B. White Foundation

Mr. Robert B. Wilcox

Mr. Orrin R. Williams

Williams, Montgomery & John, Ltd.

Mr. John B. Wolff

Mrs. Ann Wolff

Mr. and Mrs. Robert A. Woods

Mr. and Mrs. Eric Yondorf

Ms. Jaquelyn Zevin

IN HONOR OF
Gifts were made in honor of the
following individuals:

Helen Arkes

Alexander Brown

Jean and Robert Carton

William Cole

Wilda J. Dailey

Muller Davis

Sister Anna Doyle

The Duchossois Family

Richard Durning

Bill Erickson

Mr. and Mrs. Wade Fetzer

Kristine Martz Givens

Susie Golub

Robert N. Grant

Frances Gray

Roger Johnson

The grandchildren of Fran and Ed 

Kaplan: Eli, Jake, Miles and Asher

Michael Mazza and Family

Last year our Legal Aid 
Bureau helped clients obtain 
195 custody orders, 156 
Orders of Protection and 
$733,032 in ordered child 
support.

Last year our In-home Respite 
program provided in-home 
services to 74 clients. By 
the end of that year, 85% 
were still living at home 
and did not need to move to a 
higher level of care. 8
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The Melman Family

The attorneys and staff in the local 

office of Ogletree, Deakins, Nash, 

Smoak and Stewart, P.C.

Palos Community Hospital’s 

Administrative Staff

Virginia and Stanley Pillman

Ann Reinisch

Eileen Rosete

Bryon and Namita Ruffin

Zachary Schenkman

Bennett Reid Struckmeyer

Sandra Stumme

Lynn and Allen Turner

Don and Joyce Ursin

Barbara Winkelman

Sister Margaret Wright

IN MEMORY OF
Gifts were made in memory of
the following individuals:

Scott Alvord

Betty Balling

Jane Templeton Bryson

Don Eisinger

Sally Fetzer

Bernice Goldblatt

Joann Johnston

Connie Kane

Dick Meadows

Mrs. Robert Noel

Melvin Powell

John D. Purdy

Charles Smith

Fern Spinosa

Gay Starrak

Muriel Stehney

James Walker

Gifts in Kind
Adler Planetarium & Astronomy 

Museum

Adventure Stage Chicago

AirTran Airways

AKF Entertainment

Allstate Arena

American Girl

Ameriprise Financial Services, Inc.

THANK YOU TO OUR DONORS CONTINUED...

Ann Sather Restaurants

Anthony’s Italian Ice

Aramark Management Services, L.P.

Argo Tea

Mr. and Mrs. Michael Arkes

The Art Institute of Chicago

Auditorium Theatre of Roosevelt 

University

Mr. and Mrs. Darrin R. Bacon

Mr. Erik D. Barefield

Ms. Mydia Barker

Ms. Kate Barnes

Barry Aluminum and Windows, Inc.

Baxter International Inc.

Beadniks

bella carte paperie

Belmont Village

Beverly Arts Center of Chicago

Ms. Elizabeth A. Blanke

Blossoms of Hawaii Floral

Blue Chip Casino

Blue Plate

Bodega Ramos

Boka

The Boundary Tavern and Grille

Mr. and Mrs. Samuel Bousum, Jr.

Ms. Karen Bridges

Brilliant Sky Toys & Books

Broadway In Chicago

Brunswick Zone Carol Stream

Mr. and Mrs. Thomas A. Buddig

Buddy Guy’s Legends

Build a Bear Workshop

Café La Cave

Caffe Baci

Jeff Bibik

Leslie Caligiuri

Calypso Café

Caribou Coffee Company, Inc.

Carol’s Cookies

Mr. and Mrs. Thomas J. Carmody

Castle Rock Entertainment

CBS 2 Chicago

Champs Sports

Charlie Trotter’s Restaurant

Charter One

Check, Please!

Chicago

Chicago Architecture Foundation

Chicago Bears

Chicago Blackhawks

Chicago Bulls

Chicago Cubs

Chicago History Museum

The Chicago Jazz Ensemble

Chicago Shakespeare Theatre

Chicago Sinfonietta

Chicago Symphony Orchestra

The Chicago Tribune

Chicago White Sox

Chicago Wolves

Chicago Zoological Society

Bob Chinn’s Crabhouse

Mr. and Mrs. Jeffrey Cholewa

Cinemark@7Bridges

Ms. Joan Cinquegrani

CircEsteem

Citizens for Gresk

Classic Cinemas

Classic Kids

Club Lucky

Colonial Cafe

Comcast SportsNet /Harry Carry's

ComEd, An Exelon Company

Coty Inc.

Country Club Hills Theater

Country House Restaurant

Court Theatre

Credit Union One/American Express

Crist | Kolder Associates, LLC

Mrs. Karen Crotty

Mrs. Sharon R. D’Alessandro

daVinci Group

Mr. Mark DeBolt

Cindy DeBois and American 

Massage Network

DePaul University Merle Reskin 

Theatre

Dinkel’s Bakery

Disney/ABC/ESPN

Mr. and Mrs. Jack Dominy

Doubletree Hotel Oak Brook

Downers Grove Ice Arena

Dr. Bombay

DraftFCB

DuPage Children’s Museum

East Bank Club

Edward Fox Photography

Elston Ace Hardware

Emotia

enzee boutique

Equity Office Properties

The Essence Suites

eta Creative Arts Foundation

Famous Dave’s

Fantasy Kingdom

Mr. Jorge Farr-Aguilar

Ms. Kelly A. Fetzer

The Field Museum

The Fireplace Inn

First Choice Bank

Fit with Krit

Five Grain Events

Ms. Marge Flashing

Flat Top Grill

Floriole Bakery and Café

Foot Locker

Four Corners Taverns Group

Four Winds Casino Resort

Frankies on the Park

Frost

Ms. Shirley Fulcher

Furla

Girl and the Goat

Last year 100% of students 
enrolled in our Upward Bound 
program graduated and were 
accepted into a university or 
college. We also helped the 
college-bound graduates 
secure $329,000 in college 
scholarships.10

Last year volunteer attorneys 
worked on 157 cases and 
donated 3,044 hours of legal 
work to the Legal Aid Bureau.

Last year our parent 
development programs fully 
immunized more than 1,500 
children saving the state 
of Illinois an estimated 
$21,750 in healthcare costs 
and keeping the children 
healthy and in school. 2

Glasses, Ltd.

Glen Ellyn Family Service League

Mr. Howard G. Goldstein

The Goodman Theatre

Gordon Food Service

Mr. Michael D. Graveline

Mayor Michael and Kathleen Gresk

Mr. and Mrs. Richard Gulliver

HMD Academy of Tae Kwon Do

Mr. and Mrs. Bradley Hadraba

H+A International, Inc.

Hall’s Rental Service, Inc.

HALO [FOR MEN]

Mr. and Mrs. Breck F. Hanson

Hard Rock Cafe Chicago

Harpo Studios, Inc.

Ms. Elizabeth D. Harrington

Mr. Wallace W. Harris, Jr.

Harris Bank Argo

Harris Bank Frankfort

Ms. Patricia Heintzelman

Hinda Incentives

Hollywood Blvd.

Hooters

Mr. Gregg Horowitz

Horseshoe Casino

Hub 51

Hubbard Street Dance Chicago

In-Print Graphics

iO Theater

Ms. Tamima Itani

Ivy

JA Air Charter

JA Flight Services, LLC

Mr. and Mrs. Bruce A. Jacobs

Jazz Record Mart

Jenny’s Steak House

Jewel-Osco

The Joffrey Ballet

Johnathon Chicago

John’s Place Restaurant

Mr. Dick Johnson

Ms. Kimberly Johnston

Mr. and Mrs. Michael and Ashley 

Joyce

Juicy-O Restaurant

JW Marriott Hotel Washington, DC

Mr. Thomas Kane

Kane County Cougars

Mr. and Mrs. Thomas Kanikula

Ms. Theresa Keilman

Mrs. Kathleen E. Kesselring

Kim and Scott’s Gourmet Pretzels

KIND

King Car Wash

Mr. and Mrs. David R. Knuepfer

Mr. Robert C. Knuepfer III

Mr. Robert C. Knuepfer, Jr.

Ms. Therese Kocal

Kohl Children’s Museum

Kukuc Photography

Mr. Randy Kurtz

Kute Kouture Cookies, Inc.

Vlada Kutseyko and Facial Boutique

L2O

Ms. Marcia Lamoureux

Latin Street Dance

Leslie Car Wash

Lettuce Entertain You Enterprises

Mrs. Marta E. Levine



Metropolitan family services • 2010 annual report  13

The Legal Aid Bureau 
hosted 29 “Know Your 
Rights” workshops providing 
guidance to 367 community 
residents last year.

Last year our Adoption 
Preservation program helped 
to eliminate an estimated 
$21 million in foster care 
costs. 7

Levy Restaurants

Mr. Paris Lewis and MetLife

Liberty Creative Solutions

Lillstreet Art Center

Lincoln Park Athletic Club

Lincoln Park Zoo

Living Mindfully Yoga

Mr. Joe Locascio

The Lodge at Calistoga

Lookingglass Theatre Company

Lou Malnati’s Pizzeria

Lucky Strike Lanes Lombard

Mr. Christopher Lueking

Luxury Nails & Spa

Lynfred Winery

Lyric Opera of Chicago

Made by Hands

Mr. Eugene D. Malloy

Mr. and Mrs. John Manilow

Dr. Kimberly Mann

Mark Brown Photography

Mary Macaroni

Max and Benny’s Restaurant and Deli

Max & Erma’s Restaurant

Maxwell Vintage and Custom Drums

Mr. and Mrs. Glenn M. Mazade

Ms. Mary Ellen Mazza

Mr. Michael Mazza

Mr. J.R. McBride

Mr. James F. McSherry

Medieval Times

Mr. Tony Medlin

Richard and Martha Melman

Mr. and Mrs. Gregory A. Meyer

Meyer Landscaping

Moller Financial Services

Mr. James Montgomery

The Morton Arboretum

moto restaurant

The Mount Vernon Ladies’ 

Association of the Union

Muntu Dance Theatre

Museum of Science and Industry

Musical Magic

My Favorite Things

My Gym Children’s Fitness Center

Mrs. Thomas O. Myers, Jr.

Nacional 27

Naperville Running Co.

Navigant Consulting, Inc.

Mr. and the late Mrs. Carl Neumann

Nordstrom’s

North Pond

Northlight Theatre

Mr. Rich Nye

Oceanique Restaurant

Old Town School of Folk Music

Mr. and Mrs. Patrick M. Olsen

One North Kitchen & Bar

Organizing Solutions for You

Orvis

Oscar Isberian Rugs

Panera

Park Hyatt Chicago and NoMi

Parkways Foundation

Pastoral Artisan Cheese, Bread and 

Wine

Pazazz Modeling Troupe

The Peninsula Chicago

Ms. Rhonda Perdue

Peregrine Recording Studios

Perennial Restaurant

Phillies Pizza Bar & Grill

Plano Molding

Ms. Kristin Pollock

Pomegranate Cafe

Mr. and Mrs. Jim Porter

Potash Bros. Market

Mr. Paul P. Pyrcik, Jr.

Ms. Judith Quittner Seizys

RA Sushi Bar Restaurant

Ravinia Festival

Razny Jewelers

Redeye

Reichardt Cleaners

Mr. and Mrs. Marc Reinisch

Rhapsody

Ms. Jennifer Richardson

Ritz-Carlton Hotel Co.

Riviera Hotel & Casino

Ms. Leaster Robinson-Fonville

Rosebud Restaurants

Ms. Sophia Ruffolo

Ruja Inc. Florist

Ms. Kathleen K. Rummel

Ms. Judy Runge

Sara Lee Corporation

Sassoon Salon Chicago

Mr. and Mrs. Gary and Lisa 

Schenkman

Ms. Lorene Schlie

Mr. Allen Schwartz

Mr. and Mrs. David Schwartz

Mr. Jeff Schwartz

The Second City

Ms. Mary L. Selander

Sepia Restaurant

Shakespeare Theatre Company

John G. Shedd Aquarium

Ms. Jaclyn Simpson

SitBaby, Inc.

Six Flags Great America

Smallish Art

Smart Jewelers

Mr. Art Smith

Southwest Airlines

Spare Time Incorporated

SpaSoak

Ms. Lynne Staley

Starbucks

Starbucks - Glen Ellyn

Steppenwolf Theatre Company

Marianne Strokirk Salon

Mr. Erich Struckmeyer

Structural Engineers Association 

of Illinois

Stuart-Rodgers Photography

Studio 209

Summers Estate Wines

Sur La Table

Mr. John A. Svoboda

Sweet Mandy B’s

Sybaris

Tall Ship Adventures of Chicago

Tasting deVine

Tasting deVine Cellars

Theatre Building Chicago

Time Out Chicago Kids

To Dye For Hair Studio

Town & Country Distributors, Inc.

Traverso’s

Jim and Paulette Trenhaile

Donna, David, and Julia Tropp

TRU

Truefitt & Hill

Truffles Interior Design Studio

Turner+Cunniff

U.S. Cellular

The Venue at Horseshoe Casino

Mr. Damian N. Walch

Charles Wallace

Mr. and Mrs. Alan Warms

Weber-Stephen Products Company

Webster Wine Bar

Mayor Dwight W. Welch and the 

Country Club Hills Theater

The Westin Lombard Yorktown 

Center

Wheaton Meat Co.

Wheaton Park District

Wheaton Sport Center

White Pines Golf Dome

Mr. Mark Wiktor

Willowbrook Dominick’s

Ms. Leslie Wilson

Mr. Robert H. Nutt and Ms. 

Claudia A. Wolf

Wow Bao

Ms. Debbie K. Wright

The Frank Lloyd Wright 

Preservation Trust

WXRT-FM

Yorktown Center

Ms. Susan Zajac

Zane’s Cycles

Zanies Comedy Night Club

We gratefully acknowledge gifts 
received during fiscal year 2010. 
Although every effort is made 
to avoid errors, occasionally an 
error may occur. Please accept our 
sincere apologies if your name has 
been omitted or incorrectly spelled 
or listed. We would appreciate 
you notifying us so we may make 
corrections to our records. To 
request a change, please contact 
Barbara Winkelman in External 
Affairs at 312-986-4121 or 
winkelmb@metrofamily.org. 
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REFERENCES
In all instances, last year refers to FY2010 
which runs from July 1, 2009 to June 30, 
2010 

1.) Safe Start. (n.d.). Communities working 
together to help children exposed to 
violence: Findings from phase 1 of the Safe 
Start initiative. North Bethesda, MD: Author.

2.) Our programs fully immunized 97% 
percent of children served. This compares 
to data from the 2009 US National 
Immunization Survey, which reported 
that 72% of kids were fully immunized in 
Chicago, 65.8% for the rest of Illinois, 
and 70.9% nationally. Our country saves 
$14.50 in direct and indirect costs for 
every dollar invested in giving the hepatitis 
B vaccine to infants at birth to two months 
of age. Every dollar our nation spends on 
measles-mumps-rubella vaccine generates 
about $23 in total savings – or about $9 
billion each year. (Centers for Disease 
Control and Prevention). 

3.) Kalmuss, D.S., & Namerow, P.B. (1994). 
Subsequent childbearing among teenage 
mothers: The determinants of a closely 
spaced second birth. Family Planning 
Perspectives, 26(4), 149-153,159.

4.) The average price of an inpatient 
psychiatric hospitalization for a child was 
$15,400 in 2006. In FY10 our SASS 
program helped to eliminate an estimated 
cost of $3,988,600 in inpatient care 
services alone (259 kids X $15,400).

5.) 2008 CMHS Uniform Reporting System 
(URS) Output Tables 5/29/2009 Out7SC, 
p.19.

6.) Only 12 children or less than 3% of all 
children served had to be returned to DCFS.

7.) The average cost per child in foster care 
is $40,000 on a national scale.

8.) This compares to 71% from a state study 
of frail elderly who received home care 
services in FY07.

9.) For 2008, in the Metro Chicago area 
the estimated amount of income paid by the 
State of Illinois could have been as much 
as $2,221,180,466 based on a maximum 
award per unemployed person. In addition, 
the amount of total net lost income could 
have been as much as $2,341,752,667. 
Since FY02, 61% of program graduates 
have found jobs; this compares to a 40% 
unemployment rate for African American 
males living in Chicago (US Census Bureau, 
2005).

10.) http://research.cps.k12.il.us/export/
sites/default/accountweb/Reports/Citywide/
psae_meet_exceed_citywide_aggregate_
yracross_2009_without_ELL.xls

11.) http://www.consumerhealthratings.
com/index.php?action=showSubCats&cat_
id=208

FAMILY TRUST

Anonymous

Natalie Anenberg

Patricia Ashbrook

Judy Bissell

Mrs. Theodore C. Buenger

Robert and Darden Carr

Dennis Conroy

Jennifer Straub Corrigan &  
Patrick Corrigan

Frances Brown Corwin

Emily and John Costigan

Wilda J. Dailey

Marie and Craig Duetsch

Jan and Jerry Erickson

Robert and Anne Faurot

Bev and Wade Fetzer

Endowments and bequests are two of the most effective ways 
to show your support for the amazing strength of families. 
Metropolitan Family Services would like to recognize the 
following individuals who have expressed their commitment 
to families through current endowment or future estate gifts.

Rhona and Julian Frazin

Virginia and Gary Gerst

Julie and Parker Hall

Elizabeth Harrington

Jane and Robert Holzkamp

Lawrence Howe

Jerry James and Kitty Bliss

Carol B. Johnson

Arthur O. Kane

Richard L. Jones

Bob Knuepfer

Nancy and Robb Knuepfer, Jr.

Marcia and Dave Knuepfer

Richard Loewenthal

Anne and Ed Lyman

Nancy Lynn and Andy Teitelman

Family Trust
Metropolitan Family Services gratefully acknowledges the following individuals who have 
expressed their commitment to families through current endowment or future estate gifts:

Special RECOGNITION
Metropolitan Family Services gratefully acknowledges the following

gifts made through estate giving:

The Morris L. Parker Fund
Alice M. Georgeson

John and Lisa McClure

Martha and Richard Melman

Elisabeth Mueller

Phyllis and Edgar Peara

Barbara Petersen

Ginger and Stanley Pillman

John D. Purdy

Beth Dovenmuehle Rothermel

Patrick J. Schauer

Eileen P. Scudder and  
Russ Zimmermann

Alfreda Shapere

Laurie and Jim Shults

John Stitzell

Donna and David Tropp

We invite you to consider including Metropolitan Family Services
in your estate plan. Potential benefits include:

Raising current income•	
Lowering current income taxes•	
Eliminating capital gains taxes•	
Lowering or eliminating possible federal estate taxes•	
Safeguarding assets for family and loved ones•	

If you have questions about your will or estate plan, or would like to 
earn more about making a special gift via our charitable planning
services, please contact:

Dennis Conroy, Senior Vice President, External Affairs
at 312-986-4123 or conroyd@metrofamily.org.
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THANK YOU TO OUR BOARD MEMBERS!
BOARD OF DIRECTORS
Fiscal Year 2010

Chair

Virginia Johnson Pillman
Virginia M. Johnson & Associates

Vice Chair

C. Kenneth Love

Directors

Erik D. Barefield
Mesirow Financial 

Therese M. Bobek
PricewaterhouseCoopers LLP 

Charles B. Boehrer
Winston & Strawn LLP 

Marcus E. Boggs
Merrill Lynch Wealth Management  

Erica F. Canzona
Goldman Sachs & Co. 

Robert C. Carr
BP Amoco (retired) 

Piyush Chaudhari
Aon Consulting 

Julie Chavez
Bank of America 

Frank M. Clark
ComEd, An Exelon Company 

Merle Goldblatt Cohen 

Jennifer Comparoni
The Boston Consulting Group 

John M. Costigan
Premark International, Inc. (retired) 

Timothy S. Crane
Wintrust Financial Corporation 

John M. Cregier
U.S. Cellular 

Karen R. Crotty, MSW, ACSW 

Dwight P. Fawcett
Heitman LLC 

Michael P. Foradas
Kirkland & Ellis LLP 

Erin M. Gardiner
Baxter International Inc.  

C. Gary Gerst
KCI, Inc. 

Steven R. Gilford
Proskauer Rose LLP 

James V. Gilliam
JP Morgan Chase

Kristine M. Givens
Harris myCFOTM  

David F. Graham
Sidley Austin LLP 

Stephen M. Griesemer
Baker & McKenzie LLP 

Wallace William Harris, Jr.
Harris Bank - Harris Community 

Banking

William D. Heinz
Jenner & Block LLP 

Roger C. Hochschild
Discover Financial Services 

Lawrence Howe
Chicago Community Trust (retired)

R. Thomas Howell, Jr.
American Bar Association  

Tony W. Hunter
Chicago Tribune Company  

W. Kirk James
Hub International Limited 

Ashley Duchossois Joyce, LCSW
Individual and Family Therapist 

Thomas R. Kolder
Crist |Kolder Associates LLC 

Ronald D. Kropp
Illinois Tool Works, Inc.  

John L. MacCarthy
Nuveen Investments, Inc. 

Jeanne Marcus
Marcus Design Studio  

Terry McCaffrey
Optimum Investment Advisors  

John V. N. McClure
The Northern Trust Company 

(retired) 

Martha Whittemore Melman 

Diana Palomar Scott
ABC7 Chicago

Daniel F. Rahill
KPMG LLP 

Allen A. Rodriguez
Charter One Bank 

Kathleen K. Rummel
KR Communications 

Lisa Cohen Schenkman 

Eileen P. Scudder 
Deloitte LLP (retired) 

Laurie Fetzer Shults 

Catherine M. Siegel, LCSW 
Psychotherapist in Private Practice 

Scott C. Solberg
Eimer Stahl Klevorn & Solberg LLP 

Byron O. Spruell
Deloitte LLP 

Donald M. Stewart
The Harris School, University of 

Chicago 

James E. Thompson
Leo Burnett USA (retired) 

David S. Tropp
CB Richard Ellis 

Lynn Turner 

Michael A. Vardas, Jr.
The Northern Trust Company,
Northern Trust Investments NA 

Brian J. White 
Independent Financial Advisor 

Debbie K. Wright
Kraft Foods

Associate Board
Mr. Robert E. Allgyer

Dean Douglas G. Baird

Mr. and Mrs. Edward K. Banker

Mr. Thomas B. Bartel

Mr. Robert L. Berner, Jr.

Mr. and Mrs. Cushman B. Bissell, Jr.

Mr. and Mrs. James J. Brice

Mr. and Mrs. Robert Browne

Mr. Michael J. Callahan

Mr. David Carpenter

Mr. and Mrs. Calvin J. Collier

Ms. Michelle L. Collins

Mr. Gordon R. Corey

Mr. Peter D. Crist

Mr. John D’Arcy, Jr.

Mr. Donald B. Davidson

Mr. and Mrs. Scott J. Davis

Mr. Benjamin H. DeBerry

Mr. Thomas A. Demetrio, Esq.

Mr. Bert H. Early

Mr. Robert A. Eckert

Mr. Victor Elting III

Mr. Dwight W. Fawcett

Mr. William E. Fay, Jr.

Mr. Charles R. Feldstein

Mr. Wade Fetzer

Mrs. Mari C. Fohrman

Mrs. Rhonda Germany-Ballintyn

Ms. Susan Getzendanner

Mr. Robert N. Grant

Mr. J. Douglas Gray

Mr. Bradley S. Grubb

Ms. Elizabeth D. Harrington

Mr. Denis J. Healy

Mr. Robert A. Helman

Mr. Daniel J. Hennessy

Mr. Bruce Hoff

Mr. Robert B. Holzkamp

Mrs. Jane S. Holzkamp

Mr. Mark J. Hosfield C.P.A.

Mr. and Mrs. Samuel W. Hunt, Jr.

Mr. Robert T. Isham

Mr. and Mrs. Carl B. Jacobs

Mr. Jeremiah James II and

	 Ms. Kitty Bliss

Mr. Scott Jones

Mr. William G. Jurgensen

Robert and Karol Karlblom

Mr. Robert J. Kelly

Mr. Donald G. Kempf, Jr.

Mr. Young Kim

Mr. Robert P. Knight

Mr. Robert C. Knuepfer, Jr.

Mr. Robert C. Knuepfer III

Mr. Robert J. Kopecky

Mr. Robert J. Kriss

Mr. L. B. Lea

Mr. James R. Lewis

Mr. Edward M. Liddy

Mr. Richard J. Loewenthal

Mr. Edward W. Lyman, Jr.

Mr. R. Mark Mallory

Mr. Richard A. Matasar

Mr. Thomas J. McCaffrey

Ms. Mary McCarthy

Mr. Mark J. McCarville

Mrs. Sarah L. McClelland

Ms. Marilyn McCoy and

	 Mr. Chuck Thomas

Mrs. Vivian McMillan

Mr. Michael I. Miller

Mr. John R. Montgomery III

Mr. G. Robert Muehlhauser

Mr. George Munoz

Mr. Hale Nelson

Mr. Roger R. Nelson

Mr. Nicholas S. Noyes

Mr. Peyton H. Owen, Jr.

Mrs. Barbara Peck

Mr. Gary R. Pell

Mrs. Barbara Petersen

Mr. Alan E. Peterson

Mr. Cordell Reed

Mr. and Mrs. George G. Rinder

Mr. Raymond Risley

Mr. Henry G. Rose

Mr. Douglas H. M. Ruud

Mr. John C. Ryan

Mr. Robert W. Schoder

John S. Schweppe, M.D.

Mr. Brian P. Simmons

Ms. Sally M. Sitterly

Mr. George S. Spindler

Mr. W. Rick Stearns

Ms. Jennifer Straub Corrigan

Mr. Andrew P. Studdert

Mr. Charles W. Sweet, Jr.

Mr. Richard E. Terry

Mr. Frank J. Uvena

Mrs. Nancy Vaile

Mr. Edgar Vanneman, Jr.

Mr. Norman Waite, Jr.

Mr. Stephen R. Winters

Mr. Edward J. Wong

Mrs. Alice Wyatt

Mrs. Judy York

LEGAL AID SOCIETY

Chair

Scott Solberg 
Eimer Stahl Klevorn & Solberg LLP

Members

Lester L. Barclay
Barclay Dixon & Smith P.C.

Christopher M. Bartoli
Baker & McKenzie 

Tianne Bataille
Accenture Legal Group – Global 

Alliances

Camille E. Bennett
Sonnenschein Nath &
Rosenthal LLP 

Robert L. Berner, Jr.
Baker & McKenzie

David C. Bohan
Katten Muchin Rosenman LLP

Richard A. Chesley
Paul, Hastings, Janofsky & Walker 

LLP

Patrick Collins
Perkins Coie LLP 

John M. Costigan 

Muller Davis 
Davis Friedman LLP 

Zachary T. Fardon
Latham & Watkins LLP 

Kelly A. Fetzer
Guggenheim Partners, LLC 

Robert Gerstein
Holland & Knight LLP 

Steven R. Gilford
Proskauer Rose LLP  

Angel Gomez
AG Gomez Consulting, Inc.

David F. Graham
Sidley Austin LLP 

Bradley C. Graveline
Winston & Strawn LLP 

William D. Heinz
Jenner & Block LLP 

Michael C. Kasdin
DLA Piper 

Muriel A. Kuhs 

Walter W. Kurczewski, Esq. 

Bradley G. Lane
Brinks Hofer Gilson & Lione 

Last year our Mentors of 
Mothers program helped 
265 young mothers avoid a 
second pregnancy. 3

Every dollar invested in 
Metropolitan’s Senior Respite 
program saves taxpayers up to 
$10 in nursing home costs.11
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THANK YOU TO OUR BOARD MEMBERS CONTINUED...
Sandra Murphy
McDermott Will & Emery 

Robert C. Nash
Chapman and Cutler LLP

Rodney Perry
Bryan Cave LLP 

Ronald C. Provenzano
RR Donnelley 

Lewis Rosenbloom
Dewey & LeBoeuf LLP 

William Ryan
Charter One

Gerald D. Skoning
Seyfarth Shaw LLP 

Leslie M. Smith
Kirkland & Ellis LLP  

Philip Stamatakos
Jones Day

Kristofer K. Swanson
Navigant Consulting, Inc. 

Miriam Waltz
JP Morgan Securities, Inc.

Joseph N. Wharton
Skadden, Arps, Slate, Meagher
	 & Flom LLP

METRO BOARD

CHAIR

MaryRay Breen
Undertone Networks 

Ann D. Bjerke 
UBS Private Wealth Management 

Molly Bradley
Niles Township District for Special 

Education 

Carrie Casper
Illinois Institute of Technology 

Joan Cinquegroni
Five Grain Events 

Greg Danziger
The Northern Trust 

Charles Denison
Adams Street Partners 

Kelly A. Fetzer
Guggenheim Partners, LLC 

Michael D. Graveline
PNC Capital Advisors 

Steve Hlavin
Nuveen Investments, LLC 

Ben Hodge
AON Benfield Inc. 

John Holland 
Town & Country Distributors , Inc.

Jeanette Suarez Hunter 
McDermott Will & Emery LLP 

Dan Jones 
Equity Office Properties 

Ashley Duchossois Joyce 
Individual and Family Therapist 

Jenny Kenny 

Lauren Knuepfer 
LK Events, LLC 

Robert C. Knuepfer III
MRK Trading 

Megan Lane 
Upshot 

Tyler Lenczuk
Colliers Bennett & Kahnweiler 

Edward C. Maier III 
Deutsche Bank Securities Inc. 

David Martin
Dover Corporation 

Thomas Mathew
Merrill Lynch Global Wealth 
	 Management 

Davida McDaniel
Sidley Austin LLP 

Kristin Pollock
John G. Shedd Aquarium 

Lindsay Rapp
Koenig & Strey 

Bryan Rozum
The PrivateBank

Sophia Ruffolo
Harris N.A. 

Melissa Selinger
Burke Warren MacKay &
	 Serritella, P.C. 

Patrick Spangler
Vedder Price P.C.

Andrew Stone
McDermott Will & Emery LLP 

Erich Struckmeyer 
The Chamberlain Group, Inc.

Adam Waskowski
Novack and Macey LLP 

Chip Wille
UBS Private Wealth Management 

Seth Yohalem
Scandaglia & Ryan 

CALUMET
COMMUNITY BOARD

CO-Chairs

Tanya Terry-Cobbin
Chicago Tribune

Liane K. Williams
State Farm Insurance

Vice Chair

Ledall Edwards
Edwards Fashions

MEMBERS

Bettye Baker-Houston
Rosemoor/Roseland Community 

Resident

Commander John Ball
Chicago Police Department, 5th 

District

Jennie Betton
US Bank

Jorge Farr-Aguilar
Antek Madison Plastics USA, Ltd.

Jacqlyn Gordon
JP Morgan Chase

Pete Gordon

Rev. Michael Jacobs
Trinity United Church of Christ

Ola Kirksey
Dorothy Sutton Branch Headstart

Ruby Larkin
US Bank

Paris Lewis
MetLife

Dr. Kimberly Mann
Chicago State University

Dwayne Mitchell

Rhonda Perdue
Roseland Community Resident

Dr. Valerie Roberson

Melody Seaton
Gompers Fine Arts Option School

Wanda Sutherland
Monster Worldwide

LaJewell Thompson

Robin Tillotson
Chicago Department of Senior 

Services

Sharon Thurman
Roseland Community Hospital

Dominique Wallace
Star Detective & Security 
	 Agency, Inc.

Dr. Craig Washington
Roseland Community Hospital 

Foundation

ASSOCIATE BOARD

Johnny Banks

Ida Buchanan

Joyce Fonville

Nadine Harris-Clark

Dr. Joan Hill

Faye Hudson

William E. Johnson

Ollie Knight

Shirley Pickett

Dolores Ruiz-Villalvazo

Michael Shields 

DUPAGE
COMMUNITY BOARD

Chair

Paul P. Pyrcik, Jr.

MEMBERS

Faiz Ahmed
CT TyMetrix

Darrin Bacon
Midwest Bank

Thomas J. Carmody
Leaders Bank

Sharon D’Alessandro 
Covenant Trust Company

Pete DiCianni
DiCianni Graphics

Marlene Fenske
Community Volunteer

Christine Franco
The Duchossois Group, Inc.

Robert G. Gibson
Clifton Gunderson LLP

Dan Gorsky
McDonald’s USA, LLC

Honorable Michael J. Gresk
First Choice Bank

John Hanner
ARAMARK

Thomas Hudock
Green Wave Engineering

Honorable Randall Hultgren
Senator, Illinois State Senate

Robert Hutchinson
Wheaton Bank & Trust

Judi Jacobs
Community Volunteer

Bill Jennrich
West Suburban Bank

Dean Leffelman
Ice Miller, LLP

Olinda Lemus
Harris Bank

Marta Levine
Baby Crib Outlet, Inc.

Gene Malloy
Breckenridge Development Group

Glenn Mazade
Charter One Bank Illinois

Michael P. Mazza
Michael P. Mazza, LLC

Jerry McBride
McBride Insurance Agency LTD.
	 & DuPage County Board Member

Jim McSherry
McSherry & Associates 2

Greg Meyer
Crowe Horwath LLP

Phyllis Muccianti
Packaging Personified, Inc.

Shirley Myers
Thomas O. Myers Real Estate

Jeffrey Robert Platt
Coman & Anderson, PC

Susan J. Rose, Ph.D.
University of Wisconsin, Milwaukee

Kimberly Stapleton
Grant Thornton LLP

Damian N. Walch
Deloitte & Touche LLP

Leslie Wilson 
Northern Trust Bank

Associate Board 

Matthew Allgood

Alexander C. Allison

Patricia W. Alstrin

James J. Beecher

Chris A. Bowers

Edith J. Brown

Thomas A. Buddig

Robert J. Christie

Robert Garcia

Jeffrey Gilliam

Howard G. Goldstein

Nancy L. Grant

David R. Knuepfer

Robert C. Knuepfer, Jr.

Thomas D. Marcucci

Charles B. McKenna

Hugh H. McLean

Kimberly Mulcahy

Carl A. Neumann

Daniel T. O’Carroll

Sally S. Porter

Daniel N. Schuchardt

Pamela A. Sharar-Stoppel

John Stanek

John Stitzell

Terrence J. Taylor

Donald Ursin

Bonnie M. Wheaton

We provided legal representation 
to 1,190 clients last year.

Last year 87% of participants 
in our Young Fathers program 
retained jobs and 70% were 
employed for at least 1 year or 
longer. 9



Metropolitan family services • 2010 annual report  17

EVANSTON/
SKOKIE VALLEY
COMMUNITY BOARD

CHAIRS

Richard K. Durning

Melinda Stolley, Ph.D.
University of Illinois at Chicago

VICE CHAIR

Jan Goldstein
Popular Community Bank

MEMBERS

Susan Carlton
Skokie Public Library

Eugene J. Frett
Sperling and Slater

John Haben
Haben Funeral Home

Christine Halblander

Barbara Hiller

Anil Malhotra
Anil Malhotra and Company, LTD

Aspasia Apostolakis Miller
Northwestern University

Tasha Ransom
Fox News Chicago

Patricia Reece

Bart Rocca
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HISTORY

The Chicago Relief 
and Aid Society 
is founded and 
incorporated by 
the Illinois State 
legislature.

Chicago Mayor 
Mason appoints 
the Chicago Relief 
and Aid Society to 
administer all relief, 
nearly $10 million in 
money and goods, to 
victims of the Great 
Chicago Fire.

The Chicago Relief 
and Aid Society and 
Chicago Charity 
Organization merge, 
bringing a greater 
focus on poverty 
prevention to the 
organization.

The Chicago Relief 
and Aid Society and 
the Chicago Bureau 
of Charities merge to 
form United Charities 
of Chicago.

The Chicago Legal Aid 
Society becomes part 
of United Charities.  
The renamed Legal 
Aid Bureau begins 
providing free legal 
service for civil law 
cases.

United Charities 
serves more than 
20,000 people each 
month during the 
Great Depression.

United Charities 
helps establish the 
Community Fund 
of Chicago, now the 
United Way.

United Charities 
leader Joel D. 
Hunter serves on 
an official advisory 
council established 
by President Franklin 
D. Roosevelt to help 
shape what would 
become the Social 
Security Act.

United Charities 
establishes its Social 
Policy department 
to advocate for 
families at all levels of 
government.

United Charities 
changes its name to 
Metropolitan Family 
Services to better 
reflect the work and 
scope of the broad 
community it serves.

Metropolitan 
moves to its current 
headquarters at One 
North Dearborn and 
continues to serve 
more than 50,000 
individuals and 
families annually.

Metropolitan celebrates 
its 150th anniversary 
and convenes the 
Inaugural Summit 
on the Metropolitan 
Family, bringing 
together 300 prominent 
leaders to inspire new 
solutions to challenges 
facing families.

Metropolitan Family Services has been a champion for families and communities since its founding in 1857 
as the Chicago Relief and Aid Society. Here are some pivotal moments from Metropolitan’s history.
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EXECUTIVE LEADERSHIP
Richard L. Jones, Ph.D.
	 President and
	 Chief Executive Officer

Dennis Conroy
	 Senior Vice President,
	 External Affairs

Colleen M. Jones
	 Executive Vice President,
	 Chief Operating Officer

Denis Hurley
	 Chief Financial Officer



LOCATION INFORMATION
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ADMINISTRATION
Headquarters
MAIN OFFICE
One North Dearborn, Suite 1000
Chicago, IL 60602
312-986-4000

EMPLOYEE ASSISTANCE NETWORK
312-986-4249

LEGAL AID BUREAU
312-986-4200
	 Kendra Reinshagen, Executive Director 

	

City Centers
CALUMET
235 East 103rd Street
Chicago, IL 60628
773-371-3600
	 Audrena Spence, Executive Director
	 Serving Roseland, Pullman, West
	 Pullman, Riverdale, Washington 		
	 Heights, Morgan Park, Chatham
	
	 Additional location:
	 TRUMBULL PARK HOMES SITES
	 (serving Trumbull Park)
	 2413 East 107th Street
	 Chicago, IL 60617
	 773-356-9742

	 2411 East 107th Street
	 Chicago, Illinois 60617
	 773-359-4561

MIDWAY
3843 West 63rd Street
Chicago, IL 60629
773-884-3310
	 Laurie Sedio, Executive Director
	 Serving Chicago Lawn,  
	 Englewood, West Englewood, West 		
	 Lawn, Gage Park, Clearing
	
	 Additional locations:
	 MIDWAY HEAD START
	 6422 South Kedzie
	 Chicago, IL 60629
	 773-737-4790

	 MIDWAY CHILDREN’S CENTER
	 3215 West 63rd Street
	 Chicago, IL 60629
	 773-884-2350

NORTH
(and NORTH CHILDREN’S CENTER)
3249 North Central Avenue
Chicago, IL 60634
773-371-3700
	 A. Fernando Friere, Executive Director
	 Serving Belmont Cragin, Hermosa, 		
	 Irving Park, Portage Park

SOUTHEAST CHICAGO
3062 East 91st Street
Chicago, IL 60617
773-371-2900
	 Michael Brady and Laurie Sedio,
	 Co-Executive Directors
	 Serving South Chicago,  
	 Calumet Heights, South Deering, 		
	 Hegewisch, the East Side

Suburban Centers
DuPage
222 East Willow Avenue
Wheaton, IL 60187
630-784-4800
	 Theresa Nihill, Executive Director
	 Serving DuPage County
	
	 Additional locations: Elmhurst, 		
	 Naperville, Woodridge

	 TREASURE HOUSE RESALE SHOP
	 497 Pennsylvania Avenue
	 Glen Ellyn, IL 60137
	 630-469-6907

EVANSTON/SKOKIE VALLEY
820 Davis Street, Suite 450
Evanston, IL 60201
847-425-7400
	 A. Fernando Friere, Executive Director
	 Serving Evanston, Niles, Maine 		
	 Townships
	
	 Additional location:
	 SKOKIE
	 5210 Main Street
	 Skokie, IL 60077
	 847-425-7400

SOUTHWEST
10537 South Roberts Road
Palos Hills, IL 60465
708-974-2300
	 Michael Brady, Executive Director
	 Serving Calumet, Lemont, Orland,
	 Palos and Worth Townships;
	 Blue Island and Oak Forest
	
	 Additional location:
	 BLUE ISLAND
	 13136 South Western
	 Blue Island, IL 60406
	 708-974-5800




