
METROPOLITAN FAMILY SERVICES powers families to 
learn, to earn, to heal, to thrive. Part mentor, part motivator, 
part advocate, since 1857 Metropolitan Family Services has 
been the engine of change that powers Chicago-area 
families to reach their greatest potential and positively 
impact their communities.

to learn. to earn. to heal. to thrive.

FAMILIES SERVED Metropolitan Family Services has more 

than 890 full-and part-time professional staff dedicated to 

providing quality services to families throughout 

Chicago, DuPage County, Evanston/Skokie and the 

southwest suburbs. Metropolitan serves more than 72,000 

families and individuals as diverse as the communities in 

which they live.72,000+72,000+
individuals & families served

See reverse for more information
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ADMINISTRATIVE 
HEADQUARTERS
MAIN OFFICE
One North Dearborn, 
Suite 1000
Chicago, IL 60602
312–986–4000

EMPLOYEE ASSISTANCE 
NETWORK (EAN)
312–986–4249

LEGAL AID SOCIETY
312–986–4200

CITY CENTERS
CALUMET
235 East 103rd Street
Chicago, IL 60628
773-371-3600

Serving Roseland, Beverly, Chatham, 
Englewood, Morgan Park, Mount 
Greenwood, Pullman, Riverdale, Washington 
Heights, Washington Park, West Pullman 
and Woodlawn

MIDWAY
3843 West 63rd Street
Chicago, IL 60629
773-884-3310

Serving Brighton Park, Chicago Lawn, 
Clearing, Englewood, Gage Park, New City, 
West Lawn, and West Englewood

NORTH
3249 North Central Avenue 
Chicago, IL 60634
773-371-3700

Serving Belmont Cragin, Hermosa, Irving 
Park and Portage Park

SOUTHEAST CHICAGO
3062 East 91st Street
Chicago, IL 60617
773-371-2900

Serving South Chicago, Calumet Heights, 
the East Side, Hegewisch and South 
Deering

SUBURBAN CENTERS
DUPAGE
222 East Willow Avenue
Wheaton, IL 60187
630-784-4800

Serving DuPage County

EVANSTON/SKOKIE VALLEY
5210 Main Street 
Skokie, IL 60077
820 Davis Street, Suite 218
Evanston, IL 60201

Serving Des Plaines, Evanston, Golf, 
Lincolnwood, Morton Grove, Niles and 
Skokie

SOUTHWEST
10537 South Roberts Road
Palos Hills, IL 60465
708-974-2300
13136 South Western Avenue
Blue Island, IL 60406
708-974-5800

Serving Ashburn, Beverly, Blue Island, 
Calumet, Lemont, Oak Forest, Orland, Mount 
Greenwood, Palos, Lower Stickney and 
Worth Townships

at:PROGRAMS AND SERVICES Metropolitan 
Family Services provides a wide variety 
of programs and services designed to 
strengthen families and help them realize 
their full potential. Service areas include:
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Education 

 powered to learn
We prepare young people and parents 
for success, from the early years through-
out school, and all the way to college.

Economic Stability  

 powered to earn
We equip strong, self-sustaining families 
with the tools to find and maintain 
employment, achieve financial literacy, 
and build family wealth.

Emotional Wellness
 powered to heal

We encourage healthy and productive 
lives through counseling and mental 
health services, violence prevention and 
intervention, and older adult services.

Empowerment

 powered to thrive
We help families stand up and be  
heard by providing legal aid and court  
advocacy services to the Chicago  
area’s most vulnerable people.
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